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Making the most of your garden

Renovating your garden can be a glorious w;
to add valﬁe to yqs:r . utilise your s
Ihring;“pace or change your lifestyle. Whether
your budget is small or it is imperative
to get the most from your landscape
contractor.
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Srambirsters save: As

in many arcas of fife,
SWINg MONeyY on your
binckcaping in the shon
term can cost you big in
the lung run: Base your
decision not just on cost,
but on solid research and
checking oul credontials
yous can trust, and you
won't go far wrong.”

Landscape work can be broken down into four general
Afeas; Lmﬁ-.a:ape contractons, landscape maintenance,
Iem‘!w.lplz designens and landscape e, =0 if you want
2 compiete renovation of your garden fram stan to finish,
o will recguire both the design and build of your now
ganden, .1n|5 also ray require 2 company o maintain thi
waork after completion, Marny Landscape companies have
the facilities to camry out both the desn andﬁu.i;l of weuss
garden, but if you have a more adventurows or specialist
ideas, of really wand the ‘winw factor in your garden, it may
be woah contacting a Landscape Designer.

It is essential for vou to have a basic understanding of
whal vou reguire from your garden before contacting a
laindacaper. Take a look at mﬁr gardens in ines gr vist
the British Association of Landscape Industries .Eza..-_n wisksita
(e bnali, ong.ukl and take a look of the domestic 2uard.
winning ga for th BALI Mational Lindscape Awards
for wheas and ingpiration. A pocd lanckcape contracior
will advise on the specific requirements of your project,
give you ideas for how to use the space and offer advice
on any specialist design, materials o features which nesd
purchasing, but a general idea of what you would fike in
ane from your garden will belp them 1o help vou achieve
your perect garden,

The next step, once you have an idea of the type of
F;lrr:ler- you wand, & o find a contracton, Cenerally
andsczl::e contracions will work regionally, but some,
especially larger companies, will carmy out work naticonally,
Divectory services such i the Yellow Pages and Yell com am
a fantastic way of finding Lindscapers in your area, but hew
can you be asured the lindscaper you select is reputable
and producing quality work? Selecting 3 member of a trade
association can be one way o avoid hiring & ‘cowboy’
landscapar,

The British Association of Landscape Induries (BALD
is the LIK's [ Landscaping Trace Association. With
arund 700 members, B\sﬁﬁis & Largest Landkcaping
association and ako the mo gringent when # comes to

wetting its members. To become a full contracting member,

the: lancscape company must undergo a site visit from BAL

to the company office, to ensure all accounts, health arsd

'Elﬁ:ly reguiations, insurance and pulil: fability are all up 1o
atie,

Tor becomie 1 BALI member 2 company must ako
provide ten dienl references and two trade miemnoes,
Anin dent Chulity Assurznce officer will then visit
2 completed garden and a garden in which the work &
anpaing. The officer will wark with the company to ensurs
that the cormpany’s work and procedures are of the highest
dandardionly then can they be awarded BALI Membershin
EALI members are ab re-vetted every fve years, © ensure
these high standards are upheld

The easic< wary to find 3 BALI member in your arca & 10
log onte www.bali.org Uk and enter your posteede

Ta get a pood idea of costs and procedures, et a quote
from Etnleast two landscapers, alﬂm three or more
is recomimiaded. If you haven't found your landscaper
through the BALI website, ask them i they are BALI
Members and alea how long thiry have been a BALI
member. Find out how long they've been trading, i they've

any spedality areas and who will be doing the work,
ﬁ‘l‘-l or 3 contractor. Wha will be your poing of call, a
manager of supénvisor? And what are their contact details
{do get both & landline and mobile numbers and also ke
nite of the company address),

You atso need (o find cut how long the work will take,
what condition the project will be left in at the end of
each day, how the employees gain acces to the site. how
payment(s) will be made and on what schedule

> avoid “cowboy ' landscapers abways use a written
contract, which sets cut the proposed tosts of the project,
o read this carefully, A Landscape Contract should include

the Landscape Contractors' business name, address, phone
number, the congumers name and address, the address of
jobmite and a fst of plants and materals used, their size and
-!]Il.mrltlty' (this can be referenced 1o the plan). it should also

o 4 general description of the work to be performed,
an estimated time for completion and co-—nman date, 2
description of Ciarantee and signatures. of parties, ¥ou
might need to obsain any required building permits: usually
cantractors will do this fof you, but it s your nesponsibility 1o
mizke sure they are in place.

Yau will proshebly be expected 1o pay in instalments, with
a deram payment of 25 to 35 per cent of the total contract

1o, [t impontant (o ind the *balance” whers the

usiness has enough money o buy the mateials necesary
to start the project bid vou retain encugh money to ensune
satigactory completion. Keep a log of conversations,
cofrespandence, the contract, orders and receipts, and, i

u have any problome with your garden once the work

&5 been completed, do try to speak with the landscaper,
as many problems that aris: can be resolved through
cummunﬁ:,a:ion. i yous e ill experiencing problems then
contact BALI (for BALL mermbers anly) or # the landscaper
you used isn't 3 BALI member then contact Consurer
hrect, 2 government funded senace which offers regianal
conssmer advice,

The final part of your landscaping experience & to show
off your besutiful garden 1o family, friends and nisighbours,
50 enjoy it

The British Association of
Landscape Industries (BALL):
wisit wwseball.co.uk, email
contact@ball.oog.uk or
telephane 02470 690 333,

Consumer Direct:

wisiE wwvconsumerdinect.
vk o telephone 08454

L0506



